






Title VI Notice to the Public 

Notifying the Public of Rights Under Title VI 

HOPE LIVES - VIVE LA ESPERANZA 

The Hope lives Vive la Esperanza operates its programs and services without regard to race, color, 

or national origin in accordance with Title VI of the Civil Rights Act of 1964. Any person who 

believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI may 

file a complaint with the Hope Lives Vive la Esperanza. 

For more information on the Hope Lives Vive la Esperanza's civil rights program, and the 

procedures to file a complaint, contact Debra Kurkoski: 855-747-6522, (TTY AKORBI 480- 

739-9233), email dkurkoski@vivehopelives.org; or visit our administrative office at 1551 West 

Van Buren Street, Phoenix, AZ 85007. For more information, visit https://www.hopelivesaz.org 

A complainant may file a complaint directly with the City of Phoenix Public Transit Department or 

the Federal Transit Administration (FTA) by filing a complaint directly with the corresponding 

offices of Civil Rights: City of Phoenix Public Transit Department: ATTN: Title VI Coordinator, 302 

N. pt Ave., Suite 900, Phoenix AZ 85003 FTA: ATTN: Title VI Program Coordinator, East Building, 

5th Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590 

If information is needed in another language, contact Michele Phillips 855-747-6522. 

Para informaci6n en Espanol !lame: Shane Moffet 855-747-6522 

The above notice is posted in the following locations: Program front lobby and the 

Administration Lobby, both at 1551 West Van Buren Street, Phoenix, AZ 85007, and website. 

This notice is posted online at https://www.hopelivesaz.org under Info section at the bottom. 
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Title VI Notice to the Public -Spanish 

Aviso al Publico Sobre los Derechos Bajo el Titulo VI 

HOPE LIVES - VIVE LA ESPERANZA 

Hope Lives Vive La Esperanza (y sus subcontratistas, si cualquiera) asegura complir con el Tttulo 

VI de la Ley de los Derechos Civiles de 1964. El nivel y la calidad de servicios de transporte seran 

provehidos sin consideraci6n a su raza, color, o pais de origen. 

Para obtener mas informaci6n sabre la Hope Lives Vive la Esperanza's programa de derechos 

civiles, y los procedimientos para presentar una queja, contacte Debra Kurkoski: 855-747- 6522, 

(TTY AKORBI 480-739-9233), email dkurkoski@vivehopelives.org; o visite nuestra oficina 

administrativa en 1551 West Van Buren Street, Phoenix, AZ 85007. Para obtener mas informaci6n, 

visite https://www.hopelivesaz.org 

El puede presentar una queja directamente con City of Phoenix Public Transit Department o 

Federal Transit Administration (FTA) mediante la presentaci6n de una queja directamente con 

las oficinas correspondientes de Civil Rights: City of Phoenix Public Transit Department: ATTN 

Title VI Coordinator 302 N. P1 Ave., Suite 900, Phoenix AZ 85003 FTA: ATTN Title VI Program 

Coordinator, East Building, 5th Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590 

The above notice is posted in the following locations: Program front lobby and the 

Administration Lobby, both at 1551 West Van Buren Street, Phoenix, AZ 85007, and website. 

This notice is posted online at https://www.hopelivesaz.org under Info section at the bottom. 
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Title VI Complaint Procedures 

Hope Lives Vive la Esperanza has developed the following complaint process: 

These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of 1964, as 

they relate to any program or activity that is administered by Hope Lives including consultants, contractors 

and vendors. Intimidation or retaliation as a result of a complaint is prohibited by law. In addition to these 

procedures, complainants reserve the right to file a formal complaint with other State or Federal agencies 

or to seek private counsel for complaints alleging discrimination. Every effort will be made to resolve 

complaints at the lowest possible level. 

Any person who believes he and/or she has been discriminated against on the basis of race, color, or 

national origin may file a Title VI complaint by completing and submitting the agency's Title VI Complaint 

Form. Complaints must be filed within 180 calendar days of the alleged act of discrimination or date that 

the alleged act became known to the complainant. 

A Complaint Report form is available in the Activity Centers' forms rack, the Administrative Office, on 

the website, or a customer may ask anyone that works at Hope Lives to provide the form. If the 

customer would like assistance in completing the form any staff member can help do so. Once it is 

completed it should be sent via email (dkurkoski@vivehopelives.org), fax 602.388.1567, or hand 

delivered to: 

Hope Lives Administrative Offices 

1551 West Van Buren St 

Phoenix, AZ 85007 

Attn.: Chief Executive Officer 

It is not mandatory that the complaint be written on the complaint form, but it is preferred to have all of 

the information requested on the form available for investigation of the complaint. A complaint may 

also be made in person or by phone at 1.855.747.6522. All complaints will need to have an original copy 

signed by the complainant to be processed. 

Once received, a complaint will be promptly investigated and all attempts to resolve valid issues will be 

made. Most complaints will be resolved within 10 business days, but in no case longer than 90 days, 
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If yes, please provide any reference information regarding your previous complaint. 

Section V: 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal 

or State court? 

□ Yes 0 No

If yes, check all that apply:

□ Federal Agency:

D Federal Court: □ State Agency:

D State Court : □ Local Agency:

Please provide information about a contact person at the agency/court where the complaint 

was filed. 

Name: 

Title: 

Agency: 

Address: 

Telephone: 

Section VI: 
- - - -- -- -- -

Name of agency complaint is against: 

Name of person complaint is against: 

Title: 

Location: 

-

..... -· , .. :r __ ,.. 

- - ,_ ,, .,, 
- ' -

Telephone Number (if available): 

You may attach any written materials or other information that you think is relevant to your 

complaint. Your signature and date are required below 

Signature Date 

Please submit this form in person at the address below, or mail this form to: 

Debra Kurkoski

Hope Lives Vive la Esperanza 

1551 West Van Buren Street 

Phoenix, AZ 85007 

855-747-6522

dkurkoski@vive hopel ives.org
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Escriba una lista con los nombres de las personas que puedan tener conocimiento 
de la presunta discriminacion y c6mo contactarlas. 

;,Ha presentado esta queja con otra agencia federal, estatal o local, o con 
cualquier corte federal o estatal? Marque todas las que apliquen. 

Agencia Federal __ _ Corte Estatal 
-----

Corte Federal 
Agencia Local ___ _ Agencia Estatal ___ _ 

Por favor proporcione informaci6n de la persona a la que present6 su queja 
en la agencia/corte. 

Nombre: 
-----------------------------

Dire cc i 6 n: 
----------------------------

Ci u dad/Est ado/ C 6 dig o Postal: __________________ _ 
Telefono(Casa): ______________________ _ 
Telefono (Trabajo): _____________________ _

Por favor firme abajo. Puede anexar cualquier material escrito u otra 
informaci6n que usted crea que es relevante sobre su queja. 

Firma de la Persona que presenta la queja Fecha 

Numero de Anexos: 
------------------------

Someta la forma y cualquier informaci6n adicional a: 
Debra Kurkoski
Hope Lives Vive la Esperanza 

1551 West Van Buren Street 

Phoenix, AZ 85007 

855-747-6522

dkurkoski@vivehopelives.org 
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